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To Environment Canterbury
Please find attached our submission on the Draft Annual Plan 2025-2026






For any further inquiries, please contact:
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Introducing Disabled Persons Assembly NZ
We work on systemic change for the equity of disabled people 
Disabled Persons Assembly NZ (DPA) is a not-for-profit pan-impairment Disabled People’s Organisation run by and for disabled people.
We recognise:
· Māori as Tangata Whenua and Te Tiriti o Waitangi as the founding document of Aotearoa New Zealand;
· disabled people as experts on their own lives;
· the Social Model of Disability as the guiding principle for interpreting disability and impairment; 
· the United Nations Convention on the Rights of Persons with Disabilities as the basis for disabled people’s relationship with the State;
· the New Zealand Disability Strategy as Government agencies’ guide on disability issues; and 
· the Enabling Good Lives Principles, Whāia Te Ao Mārama: Māori Disability Action Plan, and Faiva Ora: National Pasifika Disability Disability Plan as avenues to disabled people gaining greater choice and control over their lives and supports. 
We drive systemic change through: 
Rangatiratanga / Leadership: reflecting the collective voice of disabled people, locally, nationally and internationally. 
Pārongo me te tohutohu / Information and advice: informing and advising on policies impacting on the lives of disabled people.
Kōkiri / Advocacy: supporting disabled people to have a voice, including a collective voice, in society.
Aroturuki / Monitoring: monitoring and giving feedback on existing laws, policies and practices about and relevant to disabled people.

The Submission

Disabled Persons Assembly welcomes this opportunity to feedback to Environment Canterbury on the Draft Annual Plan 2025-2026.

Disabled people constitute a significant share of Canterbury’s population as in the 2023 New Zealand Household Disability Survey 17% of Cantabrians (n=113,000) identified themselves as living with impairments, which is the same proportion as for New Zealand as a whole.[footnoteRef:24887]  [24887:  https://www.stats.govt.nz/information-releases/disability-statistics-2023/
] 


[bookmark: _Int_9vqp7WjD]Like other Cantabrians, disabled people have an expectation that their regional council will deliver good, accessible public transport, protect the environment and safeguard communities against climate change.

When it comes to the work performed by Environment Canterbury, we have had the pleasure of collaborating with local Civil Defence teams on the ‘Be Emergency Prepared’ series of civil defence and emergency preparedness workshops aimed at disabled people.

The first series of these ‘Be Emergency Prepared’ workshops have recently been run in the Greater Christchurch area with good turnouts of disabled people alongside family whānau and support people at each of them.

These workshops have built upon years of DPA advocating with local and regional councils around the country, including Canterbury and the National Emergency Management Agency/Ministry of Civil Defence on the need to improve emergency responsiveness for disabled people.

These workshops, designed to build the capacity, skills and confidence of disabled people, tangāta whaikaha Māori and whānau on how to respond to natural disasters are the first steps in ensuring that disabled people are more prepared when emergencies occur.

We wish to thank Environment Canterbury and their civil defence teams for supporting us with these workshops.

In this submission, we will provide brief feedback on:
· Proposals for new bus routes in terms of Rolleston-to-City and Darfield to Rolleston.
· The proposed Greater Christchurch fare structure.
New bus routes

DPA supports the proposed bus routes from Rolleston-to-City and Darfield to Rolleston. These communities are some of the fastest growing in the Greater Christchurch area and have been underserviced.

We want to see all new buses used on the routes are compliant with the New Zealand Transport Agency’s Requirements for Urban Bus Standards [footnoteRef:23017] . [23017:  https://www.nzta.govt.nz/resources/requirements-for-urban-buses/
] 


We recommend that Environment Canterbury works alongside all local authorities in the Greater Christchurch region to ensure fully accessible bus stop infrastructure is built to service the new routes.

We recommend that disabled people and disability organisations are involved as key consultation stakeholders in the design and implementation of the new routes.

	Recommendation 1: That all new buses used on the routes are compliant with 
the New Zealand Transport Agency’s Requirements for Urban Bus Standards.


	Recommendation 2: That Environment Canterbury works alongside all local authorities in the Greater Christchurch region to ensure fully accessible bus stop infrastructure is built to service the new routes.



	Recommendation 3: That disabled people and disability organisations are involved as key consultation stakeholders in the design and delivery of the new services.



Greater Christchurch bus fare structure

DPA acknowledges the successful roll out of the single zone bus fare structure across the Greater Christchurch region.
We note that the current single fare zone structure has been beneficial in attracting more people, including disabled people, to use buses in the Greater Christchurch area.
However, we acknowledge that funding for public transport is undergoing change, and this means regional councils need to engage in greater fare box recovery from bus passengers.
We also acknowledge the rising costs of providing bus services which need to be met. Given these factors, DPA supports a two-zone structure as the best option to ensure that bus users aren't forced to pay a disproportionately greater fare if they travel across more than one zone.
Option 2 is best on the basis that the fare for travelling within the same zone would remain at $3 while cross zone travel fares would be $4, meaning that there would only be a $1 differential between zones.
If Council went with Option 2, it would also mean that bus passengers would not face having to pay up to $6 if travelling across two boundaries as would be the case under Option 3.
DPA welcomes the proposal to maintain existing concessions, including for Community Services and Gold Card holders – of whom many are disabled people - which will mitigate the impact of higher fares on these user groups.
DPA recommends that another public consultation is held before the fare zone changes come into effect so that people can feed back on issues such as zonal boundaries.
	Recommendation 3: That Council opts for a two-zone fare structure as the best, most affordable option for bus users.



	Recommendation 4: That Council engages in another public consultation before fare zone changes come into effect around issues such as determining zonal boundaries.
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