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Tēnā koutou
Please find attached DPA’s submission on Auckland Transport’s Room to Move in the City Centre Plan for Improving kerbside spaces and off-street parking areas.








For any further inquiries, please contact:
Patti Poa
Policy Advisor - Auckland
Disabled Persons Assembly New Zealand
Email: policy@dpa.org.nz
Introducing Disabled Persons Assembly NZ
We work on systemic change for the equity of disabled people 
Disabled Persons Assembly NZ (DPA) is a not-for-profit pan-impairment Disabled People’s Organisation run by and for disabled people.
We recognise:
· Māori as Tangata Whenua and Te Tiriti o Waitangi as a founding document of Aotearoa New Zealand;
· disabled people as experts on their own lives;
· the Social Model of Disability as the guiding principle for interpreting disability and impairment; 
· the United Nations Convention on the Rights of Persons with Disabilities as the basis for disabled people’s relationship with the State;
· the New Zealand Disability Strategy as Government agencies’ guide on disability issues; and 
· the Enabling Good Lives Principles, Whāia Te Ao Mārama: Māori Disability Action Plan, and Faiva Ora: National Pasifika Disability Disability Plan as avenues to disabled people gaining greater choice and control over their lives and supports. 

We drive systemic change through: 
· Rangatiratanga / Leadership: reflecting the collective voice of disabled people, locally, nationally and internationally. 
· Pārongo me te tohutohu / Information and advice: informing and advising on policies impacting on the lives of disabled people.
· Kōkiri / Advocacy: supporting disabled people to have a voice, including a collective voice, in societyAroturuki / Monitoring: monitoring and giving feedback on existing laws, policies and practices about and relevant to disabled people.


UN Convention on the Rights of Persons with Disabilities  
DPA was influential in creating the United Nations Convention on the Rights of Persons with Disabilities (UNCRPD),1 a foundational document for disabled people which New Zealand has signed and ratified, confirming that disabled people must have the same human rights as everyone else. All state bodies in New Zealand, including local and regional government, have a responsibility to uphold the principles and articles of this convention. There are a number of UNCRPD articles particularly relevant to this submission, including:  
· Article 3 – General principles 
· Article 9 – Accessibility  
· Article 11 – Situations of risk and humanitarian emergencies
· Article 19 - Living independently and being included in the community
· Article 20 – Personal mobility

New Zealand Disability Strategy 2016-2026  
Since ratifying the UNCRPD, the New Zealand Government has established a Disability Strategy2 to guide the work of government agencies on disability issues. The vision is that New Zealand be a non-disabling society, where disabled people have equal opportunity to achieve their goals and aspirations, and that all of New Zealand works together to make this happen. It identifies eight outcome areas contributing to achieving this vision. There are a number of Strategy outcomes particularly relevant to this submission, including: 
· Outcome 5 – Accessibility
· Outcome 6 – Attitudes 


The Submission
DPA welcomes this opportunity to give feedback on Auckland Transport’s Room to Move in the City Centre Plan for Improving Kerbside Spaces and Off-street parking areas.
DPA’s primary priority for Auckland Transport is ensuring that shared spaces are well integrated, reliable, safe and accessible. 
We consistently highlight the importance of public transport to disabled people.  Good public transport provides access to community, services, cultural events, education, employment and social connections.  As many disabled people don’t drive or have easy access to modified vehicles, hence a large proportion use public transport for both accessibility and affordability reasons.
We would like to start with positive feedback around Auckland Transport’s (AT) engagement that happened in the last year. These include:

· engagement with Capital Projects Accessibility Group around the development plan
· providing accessible formats in NZSL, large print and audio files for the consultation documents
· AT commitment to review the Accessibility Action Plan and cross references to other plans such as Auckland Council Disability Operational Action Plan.

Disability demographics
According to Statistics New Zealand’s 2023 Disability Survey, Auckland had a disability population rate of 14%, which is slightly lower than the national disability population rate of 17%.[footnoteRef:2] [2:  https://www.whaikaha.govt.nz/news/news/17-percent-of-new-zealanders-are-disabled] 

This number is set to increase further as the population ages as there is a strong correlation between ageing and disability. 
In 2023, 219,750 people in Auckland were aged 65 or older, which is 13.3% of the total Auckland population.[footnoteRef:3] By 2030, it's projected that around 1 in 5 people in Aotearoa New Zealand will be aged 65 or older, with the number of people in this age group expected to increase significantly, reaching 1.2 million by 2034.[footnoteRef:4] [3:  https://rep.infometrics.co.nz/auckland/census/drill-down/broad-age-group/65-years-and-older]  [4:  https://www.stats.govt.nz/information-releases/national-population-projections-2020base2073/] 

The increasing number of disabled and older people is why Auckland Transport should plan and invest in the development of fully accessible, inclusive communities.

Taxis, rideshare/Ubers, pick-up/drop-off & mobility parking
For accessibility, it’s crucial that Auckland Transport continue to work on making shared accessible spaces.
Disabled people often want to take a taxi to bus stops, and some drivers need to be able to drop off people and guide them to the bus, but many are concerned with being towed because they may be parked in a bus lane.  Most Aucklanders know that there is a lot of construction in the central city, meaning that taxi drivers need to get out and walk people to their venue.
To mitigate this issue, we recommend ensuring that space is created for taxis and other vehicles to temporarily park by creating more pickup, drop off points so that taxi drivers can assist disabled passengers if needed safely. It has been suggested that disabled people can use mobility parking for rideshare options, but the current permit rules set out that only mobility parking permit holders can park in these spaces and not all disabled people have permits.
There were other specific issues raised by the Auckland disability community with some being raised in the AT consultation document:
· a lack of safe places for disabled passengers to get in and out of private cars, taxis and rideshare options along with unloading bicycles, trikes, handcycles and mobility equipment;
· drivers parking illegally over driveways and footpaths so disabled passengers cannot disembark safely;
· key areas where mobility parking is frequently full - Customs Street, Aotea Square, AUT campus - Mayoral Drive and St Paul Street, Symonds Street from Karangahape Road to University of Auckland, Lower Albert Street, and the Viaduct amongst others; 
· the lack of mobility spaces for high top vans as some cannot fit in parking buildings with some vans requiring space on both sides and to the rear of the vehicle.  

	Recommendation 1: That taxi drivers transporting Total Mobility card holders be given an exemption for parking in bus lanes.

	Recommendation 2: That Auckland Transport consult with CCS Disability Action regarding mobility parking permit regulations.



Buses and bus passenger
Disabled people visiting Queen Street can find it difficult and daunting when in shared spaces. Undertaking tasks, such as catching buses, can be difficult for disabled people. Waka Kotahi research in 2022[footnoteRef:5] undertaken in collaboration with DPA illustrated the ongoing accessibility challenges faced by disabled people when using public transport.  Examples of these challenges include bus audio announcements being turned off affecting visually impaired or no visual signage for D/deaf and hearing impaired or poor communication around changes in their bus services. [5:  https://www.nzta.govt.nz/assets/resources/research/reports/690/690-Transport-experiences-of-disabled-people-in-Aotearoa-New-Zealand.pdf] 

As mentioned above, there are taxis and rideshare options that are utilised by disabled people when getting themselves to buses.  The need for drivers to assist disabled people means they may need to illegally park temporarily.  We are aware this can impact on bus schedules and cause delays, but the safety of disabled people is paramount.  Disabled people have also told us that sometimes, for example, bus drivers have driven past wheelchair users or not lowered the bus or put the ramp down upon request.
These experiences reinforce the need for bus drivers to undergo mandatory disability responsiveness training where they can be taught in how to more appropriately support disabled customers.
However, DPA has also heard that disabled people really appreciate the service provided by responsive, experienced bus drivers who drive to the kerb, lower the ramp, communicate with disabled people, support them and then drive carefully to their next destination.
	Recommendation 3: That AT bus drivers receive mandatory disability responsiveness education.



General vehicles and motorcycles
When it comes to general vehicles and motorcycles, an Auckland Disability Advisory Panel member who is a wheelchair user shared with us his positive experience that some of the newly opened cycle ways are smooth and easy to access given that the surfacing is better, and that there are also limited egresses, making them better and safer. 
Another issue is that there may not be enough loading zones available, making it hard for some businesses to get deliveries but an issue raised by disability community and within the consultation documents is delivery drivers illegally parking in mobility parking permit spaces.
DPA asks that action is undertaken to tackle the issue of delivery drivers and other motorists illegally parking in mobility spaces, especially after the increase in maximum fines to $750 per offence in October last year.
	Recommendation 4: That AT look into the legalities and other issues around wheelchair users using the cycle lane.

	Recommendation 5: That AT find more effective methods of parking wardens monitoring mobility parking permit spaces.



Pedestrians and spaces for people
DPA has raised previously that disabled people have concerns around spaces being unsafe and not supporting their wellbeing.  
The safety of scooters and other micromobility devices needs to be the responsibility of the users, not passing pedestrians.
E-scooters are used by disabled people too but the injuries sustained by e-scooter users in are a serious concern.[footnoteRef:6]  E-scooter businesses also need to be responsible for the management of their scooters, as people with mobility impairments as well as blind and low vision people are often forced onto roads when they find access blocked by scooters strewn across footpaths or driveways.   [6:  https://www.nzta.govt.nz/assets/regulatory/docs/E-Scooters-Declaration-Not-to-be-Motor-Vehicles-Notice-2018-Review-Safety-review-report.pdf] 

DPA supports the Public Transport Accessibility Group (PTAG) Auckland plan governing the use of e-scooters and other micromobility vehicles to protect the physical safety and wellbeing of all people.
	Recommendation 6: That all motorised vehicles are removed from the footpath or when on the footpaths, the rider walks and pushes the e-scooter like cyclists for the safety of disabled people, children and elderly.



Auckland disability community provided further feedback as follows:
· wide cycling and walking paths like Tamaki Drive[footnoteRef:7] would be good in areas of high traffic congestion so mobility equipment users do not risk using the road to move around [7:  https://at.govt.nz/cycling-walking/cycling-walking-paths] 

· there is currently no speed limit for motorised mobility equipment, so a suggestion was for a speed limit on wide cycling and walking paths[footnoteRef:8] [8:  https://www.stuff.co.nz/national/108518118/mobility-scooters-reaching-speeds-of-up-to-49kph-transport-ministry-struggling-to-keep-up#:~:text=Mobility%20scooter%20users%20are%20set%20to%20slow,up%20and%20safety%20concerns%20have%20been%20noted.] 

· NZS 4121 stipulates a width envelope of 1.2m for mobility scooters, so bollards on walkways that are lesser then 1.2m are inaccessible for motorised mobility devices[footnoteRef:9] [9:  https://nzta.govt.nz/resources/21-06-horizontal-geometric-design-for-mobility-scooters/] 

· Auckland disability community are rarely considered when plans are made regarding construction, business signs, business street furniture and artwork installations leading to risk of safety[footnoteRef:10] [10:  https://www.nzherald.co.nz/nz/disabled-community-ask-for-safer-detours-when-aucklands-footpaths-are-blocked/OAG4VGJOYOQBMQKMD4B6RM66HM/] 

· reports of injuries and fatalities on pedestrian and railway crossings highlights the need for engineers and environment planners to integrate accessibility advisors into their design process
· financial priorities need to be given to pedestrian and railway crossings that are high risk for Auckland disability community[footnoteRef:11]  [11:  https://www.nzherald.co.nz/nz/wheelchair-user-suffers-accident-on-pedestrian-crossing-says-auckland-transport-needs-to-improve-citys-pavements/WMVV3ZLOABAFTFTSK52Y4GVCTE/] 

· average walking speed is 1.2m per second but disabled people can take longer to move across roads, so again engineers and environment planners need to consult with accessibility advisors when designing pedestrian crossings[footnoteRef:12] [12:  https://www.nzherald.co.nz/nz/wheelchair-user-suffers-accident-on-pedestrian-crossing-says-auckland-transport-needs-to-improve-citys-pavements/WMVV3ZLOABAFTFTSK52Y4GVCTE/] 

· disabled people need to be considered in relation to the design of footpath pedestrian through-route on footpaths especially with cycle and walking pathways[footnoteRef:13] [13:  https://at.govt.nz/media/309956/Section_12_Footpaths_and_Pedestrian_Facilities.pdf#:~:text=There%20are%20four%20distinct%20Footpath%20Spatial%20Zones,the%20Frontage%20Zone%20(against%20the%20property%20boundary)] 

· inclusion of accessibility features in design plans such as raised pedestrian crossings, mobility kerb cuts, smoother footpaths and audio signals
In conclusion, improving the safety for disability across the Auckland transport network is essential across all transport modes, footpath and road crossing networks, walkways and cycleways.
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